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Secure Payments, Seamless Journeys: The
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With the recent relaxation of visa-free entry for
nationals from 59 countries and the orderly resumption
of international flights and cruise operations, Hainan
has emerged as a new favorite destination for foreign
tourists. In a bid to optimize services, Hainan Province
has innovatively launched the "Hainan HiePay" app,
under the guidance of the People's Bank of China Hainan
Branch, building upon the foundation of the "Hainan
TrustTour" pra-compensation mechanism. This initiative
is set to enhance the consumer protection and
convenient payment system for tourism in Hainan.
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Among the 240,000 credible merchants on the
"Hainan TrustTour" platform, specifically the micro and
small merchants are enabled to turn their smartphones
into mobile POS terminals by downloading the "Hainan
HiePay" app. These merchants can then accept
international credit cards such as UnionPay, VISA and
MasterCard via NFC contactless technology. With a
combination of fixed POS terminals for large merchants
and the "Hainan HiePay" app for micro and small
merchants, foreign tourists do not need to download any
additional software and can continue to consume using
their traditional card-swiping habits. This provides thern
with a maore convenient and high-guality tourism
consumption service.
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